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Chapter１ Hakuba Village Accommodation Tax Electronic Filing 
Service (Graffer Smart Application） 

１ Electronic Filing Process 
Use the Hakuba Village Accommodation Tax Electronic Filing Service(Graffer Smart 

Application) to submit your accommodation tax return electronically. 
Please note that this service is available only for filing your accommodation tax return. 

Payment of the accommodation tax must be made separately using the payment slip at a 
financial institution or other designated payment location.  
 

Step１ Create a Login Account（First-Time Users Only） 
Create a Graffer account to log in to the service. 
If you already have a Google or LINE account, you can use it to log in. In that case, you 

don not need to create a new Graffer account. 
 

Step２ Log In and Submit Your Tax Return 
Log in to the Hakuba Village Accommodation Tax Electronic Filing Service using the 
Graffer account you created in Step1 or your existing Google or LINE account, then 
complete and submit your accommodation tax return. 
Log In 

▼ 
Enter Tax Return Information 

▼ 
Submit Your Tax Return 

▼ 
Submission Complete (Confirmation Email Received) 

 
○ Recommended System Requirements 

To use the Hakuba Village Accommodation Tax Electronic Filing Service, we recommend the 
following operating environments. 
Smartphones Recommended Operating System 

iPhone Latest versions of iOS 
Android Latest versions of Android OS 
 
Computers 
 
Recommended Web Browsers 
Latest version of Safari 
Latest version of Google Chrome 
Latest version of Microsoft Edge 
Latest version of Firefox 
 
Note: Internet Explorer is not supported. 
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２ Creating a Login Account｜Step１ 
 

To use the Hakuba Village Accommodation Tax Electronic Filing Service (Graffer Smart 
Application), you must create a login account (Graffer account) the first time you use the 
service. 

If you log in with an existing Google or LINE accounts, you do not need to create a new 
Graffer Account. 

（１）Access the Hakuba Village Accommodation Tax Electronic Filing Service (Graffer 
Smart Application) using the URL or QR code provided below. 

https://ttzk.graffer.jp/vlg-hakuba/smart-apply/apply-procedure-alias/accommodation-tax 

 
 

 
 

(２) Click “Sign Up or Log In to Apply” 

*Do not select “Apply by Email 
Without Creating an Account”. Your 
application history will not be saved. 

https://ttzk.graffer.jp/vlg-hakuba/smart-apply/apply-procedure-alias/accommodation-tax
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（３）Click “Create a New Account” 

(5)After entering all required 
information, click "Register for a 
Graffer Account." 

（４）Enter the information required 
to create your account. 
 
Last name：Name of the Special 
Collection Agent (or Company Name) 
First Name: Facility Name 
Email Address: Used for logging in 
and for receiving notifications, 
including confirmation of your tax 
return submission  
Password: Create a password 
between 8-50 characters using a 
combination of letters, numbers and 
symbols. 



 4  
 

 
 

 
 

 
 

(6) A temporary registration completion 
screen will appear. You will receive an 
email with the subject: 
"[Graffer Account] Temporary Registration 
Complete". Click the URL in the email to 
complete your account registration. 

(7) Click the URL in the email to 
complete the final registration 
process. 

(８)Your login account (Graffer 
account) has now been successfully 
created. 
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３ Logging In and Submitting Your Tax Return｜Step２ 
Log in to the Graffer Smart Application using the Graffer account you created in Step 1 
(page 2) and complete your accommodation tax return. 
If you have a Google or LINE account, you may log in using that account instead. 
(1) Access the Hakuba Village Accommodation Tax Electronic Filing Service (Graffer Smart 
Application) using the URL or QR code provided below, and log in to your account. 
https://ttzk.graffer.jp/vlg-hakuba/smart-apply/apply-procedure-alias/accommodation-tax 

 
○ For your second and subsequent filings, you can copy information from your previous 
submission history to create a new tax return (see page 12). 

 

 
 

(２) Click “Sign Up or Log In to Apply” 

https://ttzk.graffer.jp/vlg-hakuba/smart-apply/apply-procedure-alias/accommodation-tax
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Click "Log In with Email Address." 

Enter the email address and password 
you registered in Step 1. 

Click “Log In” 
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（２）Enter the Applicant Information ― Select the applicant type  
○ Individual 

 

 
Select "Individual" as the applicant type, then 
enter the following information: 
 
・Name 
・Name (Katakana) 
・Postal Code 
・Address 
・Telephone Number 
 
Your Email Address will be filled in 
automatically. 

  

Review the Terms of Use, check the 
box to indicate that you agree to the 
Terms of Use, and then click "Proceed 
to Application." 

Click "Save and Continue." 
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○ Corporation 

 

 
Select "Corporation" as the applicant type, 
then enter the following information: 
 
・Corporation Name 
・Corporation Name (Katakana) 
・Postal Code 
・Head Office Address 
・Corporate Number 
・Representative's Name 
・Telephone Number 
・Contact Person 
 
Your Email Address will be filled in 
automatically. 
 
If you search for your corporation and use the 
auto-fill function, the following information will 
be entered automatically: 
 
・Corporation Name 
・Postal Code 
・Head Office Address 
・Corporate Number 

 

（３）Accommodation Facility Information 
○Ryokan Business Operator 

 

 
If your accommodation facility is operated 
under the Hotel Business Act, select "Hotel 
Business" as the facility type, then enter the 
following information: 
 
・Facility Name 
・Facility Address 
・Tax Identification Number 
 
The Tax Identification Number is the 10-digit 
Facility Number shown in the lower-right 
corner of your Accommodation Tax Special 
Collection Agent Certificate. 

Click "Save and Continue." 

Click "Save and Continue." 
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○ Private Lodging Operators 

 

If your accommodation facility is registered as 
a Private Lodging (Minpaku) under the Private 
Lodging Business Act, select "Private Lodging 
(Minpaku)" as the facility type, then enter the 
following information: 
・Notification Number 
・Facility Address 
・Tax Identification Number 
*The Notification Number is the number 
shown on the registration certificate issued 
when your Private Lodging Business 
notification was accepted. It begins with "M20" 
(for example, M20XXXXXXXX). 
*The Tax Identification Number is the 10-digit 
Facility Number shown in the lower-right 
corner of your Accommodation Tax Special 
Collection Agent Certificate. 

 
（４）Enter Your Tax Return Information 
○ Select the Filing Period  

(Month Of Stay) 

 

 
 
 
 
The Tax Period will be displayed automatically 
based on the selected filing period. 
 

○ Enter the Number of Overnight 
Stays 

 

 
 
 
 
 
 
 
 
| Important | 
Enter “0" (zero) for any category in which 
there were no applicable overnight stays 
during the filing period. 

Click "Save and Continue." 

The Tax Period will be displayed 
automatically based on the selected 
filing period. 

Enter the number of taxable overnight 
stays in the "Number of Overnight 
Stays" field for each applicable tax 
category. 
The Tax Amount will be calculated 
automatically based on the number of 
overnight stays entered. 
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○ Enter the Number of Non-Taxable 
Overnight Stays 

 

 
 
 
 
 
| Important | 
If there were no non-taxable overnight stays 
during the filing period, enter "0" (zero). 

○ Attach the Monthly 
Accommodation Tax Report 

 

 
 
 
 
Accepted file formats: 
・Microsoft Word (.docx) 
・Microsoft Excel (.xlsx) 
・PDF (.pdf) 
・Image files (.png, .jpg, .jpeg, .gif, .heif, .heic) 
・ZIP archive (.zip) 

 
 
○ Combined Filing for Multiple 
Facilities 

 

 
 
If you are filing a combined tax return for 
multiple accommodation facilities, select 
"Combined Filing" and attach a separate 
Monthly Accommodation Tax Report for each 
facility. 
 
If you are filing for a single facility only, select 
"Not a Combined Filing." 
| Note | 
If you wish to file and pay accommodation tax 
for multiple facilities as a single combined 
return, you must apply to Hakuba Village and 
obtain approval in advance. 

 
 

Enter the total number of non-taxable 
overnight stays, including: 
・ Overnight stays below the taxable threshold 
・ Tax-exempt overnight 

Click "Choose File" to attach your Monthly 
Accommodation Tax Report or other 
supporting documents. 
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（５）Review and Submit Your Application 

 
～～～～～～～～～～～～～～～～～～～～～～ 

 

Review the application details. If all 
information is correct, click "Submit 
with This Information." 
 
If you need to make any changes, 
click "Edit" and correct the relevant 
information. 
 
| Important | 
You cannot make changes to your 
application after submission. Please 
review all information carefully before 
submitting. 

 
The application is complete when the 
confirmation screen shown above 
appears. 
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（６）Receive the Processing Completion Notification Email 

 

４ Copying Application Information 
The Hakuba Village Accommodation Tax Electronic Filing Service (Graffer Smart 
Application) provides a function that allows you to copy information from your previous 
application history and create a new application. Please note that this copy function cannot 
be used if you selected "Apply by Email Without Creating an Account", because your 
application history will not be saved. 

（１）Select the Application Information to Copy from the Application List 
○ Confirm the application information 

 

 
 
After logging in, your account name 
will be displayed in the upper-right 
corner of the screen. 
Click your account name to display the 
menu, then click "Application List." 

After Hakuba Village Office 
has completed processing 
your application, you will 
receive an email with the 
subject: 
"Hakuba Village FY____ 
Accommodation Tax 
Payment Return Processing 
Completion Notification" 
Please pay the declared tax 
amount (Total Tax Amount | 
Amount Due) by the 
payment deadline using the 
Accommodation Tax 
Payment Slip at a financial 
institution or other 
designated payment location. 
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The application list will be displayed. 
Click "View Details" for the application 
you wish to copy. 

（２）Create a New Application Based on the Copied Information 

 

 
The details of the selected application 
will be displayed. 
Click "Create a New Application Based 
on This Application." 
On the next screen, check the box for 
"I agree to the Terms of Use", then 
click "Proceed to Application." 
The previous application information 
will be copied. Use this information as 
the basis for creating your new 
application. 
 
| Important | 
Be sure to update the Filing Period 
(Month of Stay). Check carefully that 
the month of stay has been changed 
correctly before submitting your 
application. 

５ ＦＡＱ 
Ｑ1  I operate multiple accommodation facilities. Do I need to create an account for 
each facility? 

Ａ. No. You can submit accommodation tax returns for multiple facilities using a single 
account, so you do not need to create a separate account for each facility. You may 
also create separate accounts for each facility. However, the same email address 
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cannot be used to create multiple accounts. A different email address is required for 
each account. 

Ｑ２ I found an error in my application. How can I correct it? 
A. You cannot edit your application after submission. If there is an error in your 

submitted application, you must withdraw the application and submit a new one. 
Please note that withdrawal using the method described below is only available when 
the processing status (response status) is "Accepted."If the status is anything other 
than "Accepted," please contact the Tax Division for assistance. 

 

 

 
After logging in, your account name 
will be displayed in the upper-right 
corner of the screen. 
Click your account name to display the 
menu, then click "Application List." 

 

 

 
The application list will be displayed. 
Click "View Details" for the application 
you wish to withdraw. 

 

 

Click "Withdraw Application." 
The withdrawal confirmation screen 
shown below will appear. Click 
"Withdraw" to complete the 
withdrawal.

 
The application status in the 
application list will change from 
"Accepted" to "Withdrawn." 
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After the withdrawal is complete, 
submit a new application. 

Ｑ３ Can I check the processing status of my application? 
Ａ Yes. You can check the processing status of your application from the Application 

List. 
The response status and its meanings are as follows: 

Response 
Status 

Status Description 

Accepted 
The Accommodation Tax Return has been successfully submitted (the 
tax return data has been received by the Tax Division) 

Processing Staff at the Tax Division are reviewing the submitted information 

Completed 
The review of the submitted information has been completed, and the 
Filing procedure is complete. 

Not Accepted The application was not accepted due to errors or missing information 
in the submitted details. 

 
Q4. I have been approved for the special filing and payment deadline arrangement. 

How do I file my return? 
A. For fiscal year 2026, this special arrangement can be applied from the filing and 

payment period beginning in January 2027. Under this arrangement, 
accommodation tax returns and payments for the period from January to March 
2027 can be filed and paid together by the end of March 2027. However, monthly 
filing and payment is required for the period from July to December 2026. 
A special application form that supports this arrangement will be available in 
January 2027. Please use that form to submit your return. 
Please note that returns submitted without prior approval for the special 
arrangement cannot be accepted. 
 

Ｑ５ I have received approval to file and pay accommodation tax for multiple facilities 
together. How do I submit my return? 

Ａ If you are filing a combined return for multiple facilities, select "Combined Filing" 
after entering the number of overnight stays, and attach the Monthly Accommodation 
Tax Report for each facility. 
(See "Procedure for Combined Filing for Multiple Facilities" on page 10.) 

The procedure is as follows: 
1. Enter the combined total number of overnight stays for all facilities. 
2. Attach the combined Monthly Accommodation Tax Report. 
3. Select "Combined Filing." 
4. Attach the Monthly Accommodation Tax Report for each individual accommodation 
facility. 

  



 16  
 

Q6. Is electronic tax payment available? 
A. No. Electronic tax payment is not available. 
Please make your payment at a financial institution or other designated payment location 
using the Accommodation Tax Payment Slip. 

 
Q7. Do I need to submit a return if the accommodation tax amount due is 0 yen? 

A. Yes. You must still submit an accommodation tax return (zero return) even if the 
amount of accommodation tax due is 0 yen. 
Examples include: 
There were no guests staying at your facility. 
All stays were non-taxable (below the taxable threshold or tax-exempt). 
Please complete the filing procedure even when no tax payment is required. 
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Chapter２ Local Tax Portal System（eLTAX） 

*Please note: The eLTAX service will be available starting 
November 24, 2026. 

（１）Service Start Date and Procedures Until the Service Becomes 
Available 

When adding Accommodation Tax as a new tax category in eLTAX, Hakuba Village must 
complete the following procedures:  

Service Introduction Application → Master Information Application → Master Information 
Update → Service Launch. 

In FY 2026, the eLTAX system will undergo a system update in September. As a result, 
completion of these procedures is scheduled for November 23, 2026. 

Therefore, various procedures related to accommodation tax using eLTAX will become 
available from November 24, 2026. 

。 

We sincerely apologize for any inconvenience this may cause to those who have been 
preparing to use eLTAX for various procedures related to accommodation tax. 

Until the service launch date, please use: Chapter 1: Hakuba Village Accommodation 
Tax Electronic Filing Service (Graffer Smart Application) (Page 1) 

If you were planning to complete procedures using eLTAX, please follow the procedures 
below: 

Filing Month Tax Return Filing Tax Payment 

June 2026 Graffer Smart Application 
Pay at a financial institution or other 
designated payment location using 
the payment slip 

July 2026 ↓ ↓ 
August 2026 ↓ ↓ 

September 2026 ↓ ↓ 

October 2026 eLTAX eLTAX or payment at a financial 
institution or other designated 

Month Graffer Smart Application eLTAX 
June 2026 ○ Available (Filing ony) × Not available 

July 2026 ↓ ↓Service introduction application 
(addition of service) 

August 2026 ↓ ↓Master information application 

September 2026 ↓ ↓System update 

October 2026 ↓ ↓Master Information update 

November 2026 ↓ 
○ Available  

(Electronic filing and payment) 
December 2026 ↓ ↓ 

January 2027 ↓ ↓ 
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payment location using the payment 
slip 

November 2026 ↓ ↓ 
December 2026 ↓ ↓ 

令和９年２月 ↓ ↓ 

（２）Revision of This Guide 
In the next revision of this guide (scheduled for October 2026), information regarding 
electronic filing of accommodation tax and other procedures using eLTAX will be added. 
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