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VI JRER (EEW

Hakuba Village Visior Questionnaire

Thank you for visiting Hakuba village. Please provide your sincere feedback so that we can further

%III

improve our service.

The answer pages scroll automatically to the next guestion when you reply one. If you want to get back
to the previous question or jump to next guestion, please scroll by yourself.

This survey is hosted by Hakuba village office, Tourism division, and is conducted by Japan Travel
Bureau Foundation. It will take approximately 10-20 minutes to complete this guestionnaire. Your
answers shall remain anonymous and confidential.

Age
) Under 10 ) 40-49
) 1019 ) 5059
) 20-29 ) 60-69
) 3039 ) Over70
Nationality

Country of Residence

) Mmale

jl female
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Staying in Hakuba for

J Just 1 day without staying overnight
) 1night

) 2 nights

) 3 nights

i) Over 4 nights (please specify)

| |
Hakuba Village Visior Questionnaire

Where are you staying in Hakuba? Please enter the name of your accommodation.

How likely are you to recommend the accommodation you stayed in Hakuba to a friend
or colleague?
Please answer on a scale 0-10.

*0= Not likely at all
10= extremely likely

0 10

O ||

Please describe the reasons for the score above and what we can do to increase your
likeliness to recommend this accommodation. Detail description is greatly
appreciated. (free answer)
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How likely are you to recommend visiting Haukba to a friend or colleague?
Please answer on a scale 0-10.

*0= Not likely at all

10= extremely likely

0 10 S
9 f
| |
- | —
Please describe the reasons for the score above and what we can do to increase your

likeliness to recommend visiting Hakuba. Detail description is greatly appreciated.
(free answer)

What kind of elements do you think we should improve to make your stay better in
Hakuba?

Please choose up to 3 elements from the below (a-1) according to the priority.

Priority #1

Elements

Please choose up to 3 elements from the below (a-1) according to the priority.

Priority #2

Elements |

Please choose up to 3 elements from the below (a-1) according to the priority.

Priority #3

Elements [

If you selected the "k. Other", please specify.
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How many times have you visited Hakuba before? (including this trip)

Did you arrange this trip by travel agent or by yourself?

) a.larranged all of itinerary by myself.
F) b. The travel agent arranged some part of itinerary.

) c. The travel agent arranged all of my itinerary.

Hakuba Village Visior Questionnaire

Please check all parts of your itinerary that your travel agent arranged, not by yourself.

D Accommodation in Hakuba
[] Transportation to Hakuba
D Restaurants in Hakuba

[7] Activities in Hakuba

Please enter the name of your travel agent.

What is the most influential media when you decide destinations? Please select ONE.

) TVIRadio ) SNS

) Family/Friends ) Book/Magazine
) Travel Agent ) Other

i) Website

If you selected "Website", "BookiMagazine" or "Other”, please enter the name of them.
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What is the critical reasons you chose Hakuba as a destination for this time? (free
answer)

What activities did you do in Hakuba this trip? Please pick ALL activities you did (or
you planed to do), and select the satisfaction of each activity you checked.

1 Very 5 Very
Dissatisfied 2 Dissatisfied 3 Neutral 4 Satisfied Satisfied

a. Hillwalking or 4 £

'n.elddng O CA’I :) II::I C‘

b. Mountain . .

cllmirg I(j C/‘ :) I::I C-"I

c. Bicycle Riding ) ) ) i )

d. Fishing O O D P O

e. Rafting or P e

Paddiing ) O 9, U )

i. Paraglider or . . . _

Flying Balloon ~ - J - [“-"

g. Camping ) O D ®) O

i. Workshops of . : :

j. Appreciating . -

Alpine Flora r‘j} G' :) Ijl C‘

k. Other ] () ) ) )

If you checked "k. Other", please specify.

Did you visit other place of Japan before coming to Hakuba?
) No, directly came to Hakuba.

) Yes, visited other place.

Hakuba Village Visior Questionnaire
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Where did you visit in Japan before coming to Hakuba?

How long did you stay there?

Do you plan to visit other place of Japan after Hakuba?

f:l No, going to outbound from Japan.

) Yes, planing to visit other place in Japan

Hakuba Village Visior Questionnaire

Where are you going to visit in Japan after Hakuba?

How long will you stay there?

This is the question about your budget for this trip. Please tell us the total amount
expended for all of your trip members.

For how many persons? (One adult is 1, and one child is also 1)
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Not payed Payed

e. Shopping 2 O
Amount (per day)
Amount (per day)

Are there any ideas you would like so that we can make your stay in Hakuba more
enjoyable? Please describe the pros and cons you found in Hakuba, including the
reasonsl/ideas of your answer for the element that should be improved. (free answer)

Our guestions would end here. We really appreciate your taking time and cooperation. Please enter the
"NEXT" button below.

Hakuba Village Visior Questionnaire

Competition for the respondents

20 respondents will win $10 Amazon gift code by draw. For contacting and delivering gift code, we need
e-mail address. |f you want to participate in the prize competition. please enter your e-mail address in
the box below, and press the "DONE" button at the bottom of this page. If you don't, please leave it null
and press the "DONE".

Your e-mail address

Privacy Policy

Your e-mail address shall be managed in conformity to the privacy policy of Japan Travel Bureau
Foundation, and be cleared out when this survey would be finished. The privacy policy is published
online.

hupsiwww. jtb.or.jplprivacy-policy
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3. A58 =3y FRAIER—JIZBITAHRT (EFER)

Hakuba Visitors Questionnaire 2017-2018 Winter

Thank you for visiting Hakuba. Please provide your sincere feedback so that we can further improve our
service. It takes approximately 10 minutes. The entry page for Amazon gift code drawing is at the
bottomn of the answer pages.

The answer pages scroll automatically to the next question when you answer a question. If you want to
get back to the previous guestion or jump to next question, please scroll by yourself.

This survey is hosted by Hakuba village office, Tourism division, and is conducted by Japan Travel Bureau Foundation. Your
anewers shall remain anonymous and confidential.

117



Hakuba Visitors Questionnaire 2017-2018 Winter

Hakuba have welcomed many tourists every year, with beautiful nature of South Alps, Japan. We have
to control and improve our policies to make Hakuba more attractive according to the great changes of
situations surrounding us, such as the rapid increase of visitors from overseas.

Some local governments in Japan started to collect new fees or contributions from tourists aiming to
maintain and improve the environments and attractiveness as a destination, as with the some
governments and resorts in USA, EU and Australia do.

Examples of local governments in Japan collecting fees or contributions from ournists
- Tokyo Pref | Osaka Pref. : 100-300 JFY per 1 bed

- Yamanashi Prel. / Shizuoka Pref. : 1,000 JPY per 1 enter to ML Fuji (voluntary)

- Fujikawaguchiko Town: 200 JPY per 1 tme of recreational fishing

- Dazaifu City: Extra 50-500 JPY on parking fee

We now in the process of consideration to collect fees or contributions from tourists based on precedent
examples. With the revenue from tourists, we intend to make Hakuba more pleasant destination by
promotions, improving scenery, preserving environment and utilizing local products.

1. What do you think about collecting additional fees or contributions from tourists in
Hakuba for promotions, utilizing local foods and products, improving scenery and
preserving environment ?

| Definitely would like to cooperate
() Would like to cooperate
'(t) Would like to cooperate, as long as the uses of the revenue are clear and determinate

) Would NOT like to cooperate
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Hakuba Visitors Questionnaire 2017-2018 Winter

2. Which is the most acceptable range of the additional fee or contributions that you
would pay in Hakuba?

* per 1 person & 1 day
. Under 50 JPY [_ 200- 250 JPY
) 50-100 IPY () 250- 300 JPY
./ 100 - 150 JPY I/ Ower 300 JPY

) 150 - 200 IPY
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3. Age

) Under 10 () 4n-49
) 10-19 [ 50-59
7 20-29 " 60-69

) 30-39 [ Over70

4, Sex

I Male

| female

5. Nationality

6. Country of Residence

" Same as ahove
i Other (please specify)

7. How many times have you visited Hakuba before? (including this trip)

120



8. How many times have you visited Hakuba during this winter? (including this trip)

9. Staying in Hakuba for

I 1 night
/2 nights
! 3 nights

| Over 4 nights (please specify)

10. Did you arrange this trip by travel agent or by yourself?

) larranged ALL of itinerary by myself.
) The travel agent arranged some parts of itinerary.

./ The travel agent arranged ALL of my itinerary.

11. Please describe where did/will you visit before coming to Hakuba, during your stay
in Hakuba or after your departure from Hakuba.

e.g.) Snow Monkey, Zenkoji Temple, Staying at Yamanouchi

12. Where are you staying in Hakuba? Please enter the name of your accommodation.
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14. Please check the most influential website as the information source for planning
this trip.

_! Search Engines (Google, Bing, Yahoo, etc.) | Official websites of Tourism Commission, Ski
— i ) ) areas or Hotels in Hakuba
I Online Travel Agents (Booking.com, Expedia,
ete.) | SNS (Twitter, Facebook, Instagram, etc.)
) Travel Review Sites (TripAdvisor, 4travel,
Powderhounds, ete.)

. Other (please specify)

15. How satisfied are you with stay in Hakuba on the whole?
Please answer on a scale 0-10.

*0= Very Dissatisfied
10= Very Satisfied

0 10

. ]

16. How likely are you to recommend visiting Haukba to your friends or colleagues?
Please answer on a scale 0-10.

*0= Mot likely at all
10= extremely likely

0 10

O ]
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17. Do you want to visit Hakuba again?
Please answer on a scale 0-10.

*0= Mot likely at all
10= extremely likely

)

18. Please check the satisfaction rating on each of categories in Hakuba.

* If you have not experienced some categories, please pass them.

Very
Dissatisfied Dissatisfied Neutral Satisfied  Very Satisfied

Accommodations o D " ) D)
Restaurants I _J J
Shopping J L. J
Skifsnowboard _ l_ J J
Activities aother
SkilSnowboard
Inner-
Transportation in g ( p)
Hakuba
Public Facilities
(Sign, Street
lamps,

N _)I

Tﬂwrﬁ: ADE : ATMI _ ._.-'- ot - -
Wi-Fi, Payment
system)

Public Services
(Security, Snow
clearance,
Information on the
web and
brochures)
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19. What kind of elements do you think we should improve to make your stay better in
Hakuba?

Please choose up to 3 elements according to the priority.

Priority #1
Elements o
20. Please choose the second element.
Priority #2
Elements &
21. Please choose the third element.
Priority #3
Elements &

22. Please give us your feedback about the elements you chose above.

125




Hakuba Visitors Questionnaire 2017-2018 Winter

23. This is the question about your budget for this trip. Please tell us the total amount
expended for all of your trip members.

For how many persons? (One adult is 1, and one child is also 1)

ik

]

24. What is the currency you would enter for the payment?

ik

25.

1. Please check the expense item as "payed" if you payed for the item.

2. Please enter the the amount you've spent/will spend on each item you checked.

3. If you don't know the amount of payment for the "payed"” checked item, please leave
the them blank.

* Please enter the amount of payment per DAY.
** |f you don't know the accurate price, please just check "payed".

Mot payed Payed

Total Amount of a - f below ( D
Amount (per day)

|
| |
a. Accommaodation (including
the payment before you leave C D)
your country)
Amount (per day)
b. Food and Drink C D)
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Not payed Payed
Amount (per day)

|

c. Inner-village Transportation
in Hakuba

Amount (per day)
\l

d. Activity and Amusement
Services (Ski rental, Entrance I )
fee, Lift tickets, etc.)

Amount (per day)
| |

e. Shopping {

Amount (per day)
\l |

f. Other payment i J

Amount (per day)

| |

26. Are there any ideas you would like to express so that we can make your stay in
Hakuba more enjoyable? Please describe the pros or cons of your stay in Hakuba.

Our guestions would end here. We really appreciate your time and cooperation. Please enter the
"NEXT" button below.
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Prize draw for the respondents

Some respondents will win $10 Amazon gift code by draw. For contacting and delivering gift code, we
need e-mail address. If you want to paricipate in the prize competition. please enter your e-mail
address in the box below and select the country of Amazon you would like to get the gift code, and
press the "DONE" button at the bottom of this page. If you don't join the draw, please leave it blank and
press "DONE".

Privacy Policy: Your e-mail address shall be managed in conformity to the privacy policy of Japan Travel Bureau Foundation, and
be cleared out when this survey would be finished. The privacy policy is published online.

s ith o infor i

27. Your e-mail address

28. Please select the country of Amazon you would like to get the gift code.
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