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Hakuba Visitors Questionnaire 2017-2018 Winter

Thank you for visiting Hakuba. Please provide your sincere feedback so that we can further improve our
service. It takes approximately 10 minutes. The entry page for Amazon gift code drawing is at the
bottomn of the answer pages.

The answer pages scroll automatically to the next question when you answer a question. If you want to
get back to the previous guestion or jump to next question, please scroll by yourself.

This survey is hosted by Hakuba village office, Tourism division, and is conducted by Japan Travel Bureau Foundation. Your
anewers shall remain anonymous and confidential.
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Hakuba Visitors Questionnaire 2017-2018 Winter

Hakuba have welcomed many tourists every year, with beautiful nature of South Alps, Japan. We have
to control and improve our policies to make Hakuba more attractive according to the great changes of
situations surrounding us, such as the rapid increase of visitors from overseas.

Some local governments in Japan started to collect new fees or contributions from tourists aiming to
maintain and improve the environments and attractiveness as a destination, as with the some
governments and resorts in USA, EU and Australia do.

Examples of local governments in Japan collecting fees or contributions from ournists
- Tokyo Pref | Osaka Pref. : 100-300 JFY per 1 bed

- Yamanashi Prel. / Shizuoka Pref. : 1,000 JPY per 1 enter to ML Fuji (voluntary)

- Fujikawaguchiko Town: 200 JPY per 1 tme of recreational fishing

- Dazaifu City: Extra 50-500 JPY on parking fee

We now in the process of consideration to collect fees or contributions from tourists based on precedent
examples. With the revenue from tourists, we intend to make Hakuba more pleasant destination by
promotions, improving scenery, preserving environment and utilizing local products.

1. What do you think about collecting additional fees or contributions from tourists in
Hakuba for promotions, utilizing local foods and products, improving scenery and
preserving environment ?

| Definitely would like to cooperate
() Would like to cooperate
'(t) Would like to cooperate, as long as the uses of the revenue are clear and determinate

) Would NOT like to cooperate
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Hakuba Visitors Questionnaire 2017-2018 Winter

2. Which is the most acceptable range of the additional fee or contributions that you
would pay in Hakuba?

* per 1 person & 1 day
. Under 50 JPY [_ 200- 250 JPY
) 50-100 IPY () 250- 300 JPY
./ 100 - 150 JPY I/ Ower 300 JPY

) 150 - 200 IPY
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Hakuba Visitors Questionnaire 2017-2018 Winter

3. Age

) Under 10 () 4n-49
) 10-19 [ 50-59
7 20-29 " 60-69

) 30-39 [ Over70

4, Sex

I Male

| female

5. Nationality

6. Country of Residence

" Same as ahove
i Other (please specify)

7. How many times have you visited Hakuba before? (including this trip)
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8. How many times have you visited Hakuba during this winter? (including this trip)

9. Staying in Hakuba for

I 1 night
/2 nights
! 3 nights

| Over 4 nights (please specify)

10. Did you arrange this trip by travel agent or by yourself?

) larranged ALL of itinerary by myself.
) The travel agent arranged some parts of itinerary.

./ The travel agent arranged ALL of my itinerary.

11. Please describe where did/will you visit before coming to Hakuba, during your stay
in Hakuba or after your departure from Hakuba.

e.g.) Snow Monkey, Zenkoji Temple, Staying at Yamanouchi

12. Where are you staying in Hakuba? Please enter the name of your accommodation.
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Hakuba Visitors Questionnaire 2017-2018 Winter

14. Please check the most influential website as the information source for planning
this trip.

_! Search Engines (Google, Bing, Yahoo, etc.) | Official websites of Tourism Commission, Ski
— i ) ) areas or Hotels in Hakuba
I Online Travel Agents (Booking.com, Expedia,
ete.) | SNS (Twitter, Facebook, Instagram, etc.)
) Travel Review Sites (TripAdvisor, 4travel,
Powderhounds, ete.)

. Other (please specify)

15. How satisfied are you with stay in Hakuba on the whole?
Please answer on a scale 0-10.

*0= Very Dissatisfied
10= Very Satisfied

0 10

. ]

16. How likely are you to recommend visiting Haukba to your friends or colleagues?
Please answer on a scale 0-10.

*0= Mot likely at all
10= extremely likely

0 10

O ]
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17. Do you want to visit Hakuba again?
Please answer on a scale 0-10.

*0= Mot likely at all
10= extremely likely

)

18. Please check the satisfaction rating on each of categories in Hakuba.

* If you have not experienced some categories, please pass them.

Very
Dissatisfied Dissatisfied Neutral Satisfied  Very Satisfied

Accommodations o D " ) D)
Restaurants I _J J
Shopping J L. J
Skifsnowboard _ l_ J J
Activities aother
SkilSnowboard
Inner-
Transportation in g ( p)
Hakuba
Public Facilities
(Sign, Street
lamps,

N _)I

Tﬂwrﬁ: ADE : ATMI _ ._.-'- ot - -
Wi-Fi, Payment
system)

Public Services
(Security, Snow
clearance,
Information on the
web and
brochures)
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Hakuba Visitors Questionnaire 2017-2018 Winter

19. What kind of elements do you think we should improve to make your stay better in
Hakuba?

Please choose up to 3 elements according to the priority.

Priority #1
Elements o
20. Please choose the second element.
Priority #2
Elements &
21. Please choose the third element.
Priority #3
Elements &

22. Please give us your feedback about the elements you chose above.
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Hakuba Visitors Questionnaire 2017-2018 Winter

23. This is the question about your budget for this trip. Please tell us the total amount
expended for all of your trip members.

For how many persons? (One adult is 1, and one child is also 1)

ik

]

24. What is the currency you would enter for the payment?

ik

25.

1. Please check the expense item as "payed" if you payed for the item.

2. Please enter the the amount you've spent/will spend on each item you checked.

3. If you don't know the amount of payment for the "payed"” checked item, please leave
the them blank.

* Please enter the amount of payment per DAY.
** |f you don't know the accurate price, please just check "payed".

Mot payed Payed

Total Amount of a - f below ( D
Amount (per day)

|
| |
a. Accommaodation (including
the payment before you leave C D)
your country)
Amount (per day)
b. Food and Drink C D)
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Not payed Payed
Amount (per day)

|

c. Inner-village Transportation
in Hakuba

Amount (per day)
\l

d. Activity and Amusement
Services (Ski rental, Entrance I )
fee, Lift tickets, etc.)

Amount (per day)
| |

e. Shopping {

Amount (per day)
\l |

f. Other payment i J

Amount (per day)

| |

26. Are there any ideas you would like to express so that we can make your stay in
Hakuba more enjoyable? Please describe the pros or cons of your stay in Hakuba.

Our guestions would end here. We really appreciate your time and cooperation. Please enter the
"NEXT" button below.
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Hakuba Visitors Questionnaire 2017-2018 Winter

Prize draw for the respondents

Some respondents will win $10 Amazon gift code by draw. For contacting and delivering gift code, we
need e-mail address. If you want to paricipate in the prize competition. please enter your e-mail
address in the box below and select the country of Amazon you would like to get the gift code, and
press the "DONE" button at the bottom of this page. If you don't join the draw, please leave it blank and
press "DONE".

Privacy Policy: Your e-mail address shall be managed in conformity to the privacy policy of Japan Travel Bureau Foundation, and
be cleared out when this survey would be finished. The privacy policy is published online.

s ith o infor i

27. Your e-mail address

28. Please select the country of Amazon you would like to get the gift code.

62



HAERA
TR 3041 AFHE
7% 44
kk
FEAT BDER
(FHBR) AWRMEEN  BAZ @A
k29 FE BREFNEFXRGFEREOREICOETELT (TEKHE)
FE B TIFETETIHEROIL EBECHL P4, RO Z
FET

mlCZ R D | R HEIFLE Lk

ST, EABEFEICTIRELZAEL RIFTRY £ L TR 29 5 BB A FK
FLT, HEEMENENE LIEOTERY SETHE XS, ZZHOHFTV~AHETII TSV E
T, [AE LT F4fEMEELR O CISHAEL 28R i2E
B EF Lo, BEOWHLLEFET,

A A IZo&
MR 6, FmMA L E L TBBEOWEL LIFET,

A — ROREIC ZH %

/€28
USEE SR
I E 1
THYEAR AT R E 1@
HED—F (& REB) 13
LIk

63



T2 EE BEFNEFEXRFERE

B REME

%III

1. AEOERLEWN

F 5 28 4 3 A, TABAE RG] 2R ESE Lz, ZOFBEIXERK 28 45/ 4 A D
Wk 37 AED 10 A FHEIM L LT, ARSI 2BULHIRE O BAE L g 2R L7 b DT
+.

ASEIOFE [ABABOCHR E ] ICES5&, ABMNPERT 20 TT, foneT —FIiE, E
IR SN D TABABOLHRE ) 1BV T, tEOHEEREE2 T = v 7 7572V LNE
To FETHAETES E LERFESTRIE, MEMAEEREZ 7 4 — Ry 7 SHETHLS PETTS

2. MEFIE

AZOABIIOKE LICERRITORERZ G L LT, TRITOITERESmEE 2 E2 8+ 57 v
= FHEZITOWET AT AARGE L RFEO 2 FFETEM L WIS o —% >y P ETIEL LT,
MR OEARERIC W2 WP &, BIER—JICT7 723 % URL 428 L7-h— RE&HER T
B STV & £,

3. TEHEHM
Rk 30 4F (20184F) 1A 15H (H) ~5HT7H (H)

4. EhiE
FUSAT (SEHE 3K
FITTE Hh R AL Z R RS AT R FbIk 7025 & He
H Y B R
Ak (0261)-85-0722

A —/)L 7 KL A  kanko@vill.hakuba.lg.jp
ANEMEEN  BARZZEA (FER)

FITAE WIS - TH 7%&29 5 HAKZEAtLE L
Y BOCECEMIZEE A, BE, R—T
[ Skes 03-5770-8429

A—)L 7 KL A hakuba@jtb.or.jp

64



5. HEHEHE
A RIOFRAETIX, AR HEICEEZNE LT 288 (LT NESFHE) LRLLET) & BE
OWIMICOAFEMT 28 (LLT TERRFRA) R LET) 20T L CTEBLET,
B A O TR I B BN BB NI T 7 v AT 5 &, BRI ORMPE RSN E T, HEE
P EES, BEREORMPER R SINE T, BREFHE L I L WOV, @AM
DHPERINET,
FRENDEBOY Y B2 IZFHEFHLENA VX —F v b ETEBNZ LETOT, fE1AMREE,
72 B N BEARMACREBI 2 B A L CHHS MEIX T SV ER A,
1) WA ORI
BREROJEME - YR, AR, BEZVOESHGEFR 2 &
THRATOIERE - WE B, ASA~ORGRER e &
FUSA CORMAET 3 D7l WifERA 4 L C ol @ 78 L
FNORZERITT 55 : BB, KB, 7277 1 ©7 4 FITHT DR
fRIR T RETH D LK U 5
Fhie U7 ISEHIC R L CIHE L 7%

B Lk
2) B BRp AR A DR PN 2
AR OBLIRILZ B #) & L7 RIC B 2 SRk o BB E (2 FRE)

6. TEANERIRE TS

BEKD DB LIEAERIT (&) BARZEAEOMRE NG HRRE Tt TEHR L, A
BTHRITHBERN - LET, YiMEI OB G RIAEREHEZ A 2 —3 v b RICB#E L T £T 0T,
FEIC DX E LTI FRRY v 7 0E T2 E N,

https://www.jtb.or.jp/privacy-policy

65



BHACHANE CHHAFERAN

W

AENTTZHOH, HEAEORMICTHIZTHS, BICHI AL D TEVET, KEETORHA LR
DEITN, E2FLALIBHENELET,
IHoDXEF, FEHWZLE LEHEHOBEMEFEIZ DT ELTHHALIELD T,

HER S — K

A — Ni%, KA AARGER, EmEARERE > TEY £7°,
BERIIO—FEBRLIRVIEE, FHOAY— 74 0% 7 Ly FTit#io URL IZT 7 &AL
THL &, 7o — MNaBEHOR—UNEREIN DA 72> TWET,

J1— R =2 LR CRIE T &, H2BTTHELS L EED L kgl £4, BED
EOICEEBEWIREET, 7 b REE - WER Y, BEROBICEE VLT WVWHATICRE L TE
FIFEN T,

ZOH—RIFELY XD LRV ETOT, BEMBRICBEENSEIL L TWEL<, ez Tzl
HEOEEIIVLETSWERA,
F72. b LA THIITEB ORI R LW T, TEENOT r— 2 Em L TBY £ DT,
EALTNEZHLDOI— FEBRILITESV ] FEREFICBHEHIT, LTI — REBELWEZE
FHUE, 72D~ B D R AIFLET,

66



B S Kb LT ALDOD— RIERB LR T, 7 —ANOH— FBRRD E LD,
WEAMR A2 W T hEsEn T,

FHEHAR

A, A4E1H15H (H) 2265 H7TH (H) £TERVET,

PER T, BEOVWELE LEZREEM LT — FOREIL, TIREVWEELSBEZISVE
Fh, I—RIZOZTFEFLTUIMMI AL LT, F—RIIHOZXFELTCITTARAT v I THAELT, ENLEN
TN 2T sV T,

TEWASNAUBFEE BT W2 LE L TR TN, (M2ELA LS BBAWHEL BT ET,

HREEE

FHEFFICEM BN ARRE L, BEEOOEMA D o712, ZOMIRHAOBMATEN TS NEL
726, TRESEEE TITEKE S 20,

728, AEICE L TEBEENOBEAEOH o2 51E, FHlE L CRBMHBGE., 13 FER%
Y LCTRBY T (M) BAREAEOEKLEE TZNTHTIEEEZEZTBY £3, LLanbik
H &[] 72 ERIRFOXHIG EE L WA A HE L, ACEORBIZE RN D OB WEDLDEREESND
WEIZ T D EIZEFIZHEHE L T £, HWE ISR TULENTT,

7o MOBAMRRICTHER I — RE2BEISE 5 2 L1k, ZJEEET S X9 BEOVWZLET, (|
BERE =L 7DD, Mgk Z L ICR 725 URL #HIFE L TWA720)

HEA BUGE (G25EEA) 0261-85-0722 kanko@vill.hakuba.lg.jp
(INHF) BHARZZBAE (FER) 03-5770-8429 hakuba@jtb.or.jp

67



BERED D OBEEHIH 5 RERME

ETMREM L TV DIRAEZRDN?

FUSHBUEGRD M L TV OIRAE T, (AM) HARZBAMN (B2 TFEIN, FHEREZEE LT

B ET,

T = ZIfE S D 2

FEANC BT 2B8DCEIREDE & | BUOCEHRIOFEBE 2R 2 72D DTN LEd, Ak L

FIAFENC DB, =FITIT RN LEE A

A=)V T R LA S D 2

BIZEALO S @REAE DAL LE T, FH_FITRENZ LET A, BENY LI A—AT FL AT
(AF) HAZZBAEOE NGRS EHIE - TEEL L, AFEKR TRICHEZEW - LE, [Fif

FHOEATERIGERSHZ DX E L ULV =7 EIZABR L TEBY 70T, Fid7 RL A& ITHMHL<

72 &\, https'//www.jtb.or.jp/privacy-policy

[EIR2S7EIFANTIARCPE = S

HIIZ H%@ﬂﬂf@%m% B L3N L 7oA Tl @RI 16% & 72 ) & L7z (EFLan O

BEFLINTBEROBA NI E LT, Y& FHT, ¥7 }‘%%\ FpEdh & BT 15 4RI E TIE
LTk £,

L EAR B D ?

X7 ML, Amazon.co.jp THEZHF¥ 7 h=2— K 2000 o2 BED W LET, BHEMNREMLIT

MANORESE TR LEMENG, 2000 FHY S 2@ EF T,

HALAITRARDD 2 EH0oTRED?

W INHITE, DA WE A — LT RLURFEIC 8K EZZ L FIFEd, 208, EH50

P2 AR INDDERIE L TWESBIZR D £,

EHLARIE VD, L5 THES D ?

Amazon ¥ 7 F 22— Ri&, TREAWZZWE A —)L T KL A%EZ, Amazon.co.jp ETITATIW=72
DD F LB TFOMIN 2 =D WIo UET, FrpEdbld, HEEE R RS IrE 4 JHESTE

W BT FERNDEZET~FEENLET, i s b, 5 HUBEOKEITZFEL TWET,
V7T = MI1IERELZLRIEZETE 2ol

LEEEIEDTD, 1 ODTFNA A (R<wh, XT Ly h, RXVarzad) mnhitl LR

TERVWVAT LIRS TEYET, FOASAHRLIRH Y EEAR, JIOT A 22856 ThHh

EZHoNHHDTT 7 AL, ZHEZHITLE BEWET,

V7T = FISROBEICEE 2R,

BF2BHEO L TWLIRMOEIZEIZLF 2 ATISNTNLRE, Y TRWEXRD AR 556

L, =7 —DBHTWAHREMERD D 3, ZYOEMICRF T — A vE—UBHTWAE N E R

WETDOT, Thbbz IR EWZ ETHEEZEET S0, HDOVTZEME LTIES W,

68



L OO RVERR, HATSRWEMD D 5,
[EERARHOERSC, ZATRWERMIC ST £ LTI, EMTIRHEETTE BVES, iy
FIEOHAERGEERT —F L) EFTOT, BIETRHNWIIZT X L OENTT, #iLahOH
BRI S, FEEOT LS RIE DT 2 KT HES R & SETWeEE £7,

69



